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AT TOYOTA,
WE'RE MORE THAN
JUST A CAR COMPANY

WE'RE A PARTNER IN THE JOURNEY TO LIVE YOUR MOST FULFILLING LIFE.

We give you the tools you need to achieve your full potential by designing our vehicles with
purpose. To be as dynamic as the life you've always envisioned yourself living.

And we don’t stop at meticulously designed, quality vehicles. We're pioneering alternative
fuels, improving human movement, and creating meaningful community partnerships, like
the one we have with our Olympic and Paralympic athletes. These initiatives demonstrate
our determination to give everyone the ability to move freely through a world with constantly
evolving mobility challenges, enriching that world in the process.

Alone, just a car. Together, so much more.
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THE ALL-NEW 2020 HIGHLANDER. DESIGNED FOR ALL THAT YOU.ARE.

There’'s more to you than meets the eye. The same can be said of the all-new, completely
redesigned 2020 Toyota Highlander and Highlander Hybrid. From its striking, fluid exterior
styling, to its comfort and handling, to the host of intuitive tech that you'll find at your
fingertips, the Highlander goes a bit deeper than your standard SUV. Couple that with
gas and hybrid options that offer extraordinary fuel efficiency, power, capability, and
safety features — and we're sure you'll agree that there is nothing on the road quite like
the all-new Highlander and Highlander Hybrid.
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HEIGHTENED PREMIUM
FEELING DESIGN.

DESIGN THAT YOU CAN ACTUALLY FEEL.

From the moment you see it, you'll realize the new Highlander is something special. It's simply
that striking, with a sophisticated shape that’s been sculpted to give the Highlander a more
powerful stance and a bold silhouette. And those modern lines are perfectly complemented
with expanded fender flares, available 20" alloy wheels, and a dynamic grille. Available Platinum
trim and premium LED headlamps complete the picture. And all of these design features aren’t
just for show; the Highlander’s highly functional design promises improved aerodynamic efficiency,
reducing wind noise while enhancing vehicle stability.
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IT'S WHAT'S INSIDE
THAT COUNTS.

-\

INTERIOR FEATURES AND COMFORT THAT YOU MAY NOT HAVE EXPECTED.

As stunning as the outside of the Highlander is, it's what's inside that will truly impress you.

In fact, it's all about you. You'll feel the premium, refined style that will elevate every ride - for
both you and your passengers. Highlander offers modern luxury touches such as soft, padded
surfaces with impressive stitching, available ambient LED lighting, and inset steering wheel
controls. And you'll appreciate improved functionality throughout, from a centre console that
offers available Qi wireless charging, to the available 12.3-inch touchscreen display, and available
JBL® Premium Sound System. The spacious cabin comfortably seats up to 7 or 8 passengers,
with available heated and ventilated leather captain’s seats for a more premium feeling. And
sound-damping and soundproofing materials are optimized throughout the vehicle to minimize
noise. Taken together, it adds up to a driving experience that is sure to surprise you.
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PUTTING YOU AT THE
CENTRE OF EVERYTHING.

CONNECTED SERVICE BY TOYOTA'

Staying connected has never been easier
with a suite of available connectivity features
including Remote Connect, Safety Connect®,
Service Connect, and Destination Assist to
help enhance your driving experience.

APPLE CARPLAY™1

Highlander offers Apple CarPlay™ support as
a standard feature. Connect your compatible
iPhone® and get directions, make calls, send
and receive messages, and listen to your own
playlist with your voice through Siri® or the
steering wheel controls - all while maintaining
focus on your drive.

ANDROID AUTO™

Android Auto™ brings your favourite
smartphone apps into one place, making
it easy to access navigation, media, and
communication apps. With the Google
Assistant™, you can perform actions with
your voice, keeping your eyes on the road
and your hands on the wheel.
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Qi WIRELESS CHARGING

No wires. No worry. Simply place your Qi
compatible device on the available Qi wireless
charger for a quick and easy charge. For more
convenience, four USB 2.0 ports let anyone
find a connection from any seat.



PERFORMANCETO
TAKE YOU WHEREVER
YOU WANT TO GO.

No matter where you're travelling, nothing will take you there like the all-new Highlander.

It offers two powertrain options that deliver horsepower, torque, outstanding fuel efficiency
and exceptional driving responsiveness and handling. And the available Multi-Terrain Select
allows you to maximize traction when driving through inclement weather or road conditions.
With performance also comes power. Highlander features impressive towing capabilities
that can haul 2,268 kg/5,000 lb. (or 1,587 kg/3,500 lb. for Highlander Hybrid), which is
enough power to pull a camping trailer with ease. With features like these and many more,
the Highlander lets you make the most out of every drive.

DYNAMIC TORQUE-VECTORING AWD WITH REAR DRIVELINE DISCONNECT
Enjoy an upgrade in performance that is paired with impressive fuel efficiency. Gas models
offer available Dynamic Torque-Vectoring All Wheel Drive that improves handling by sending
up to 50% of the power to the rear and then distributes more power to the wheel that needs it.
To boost fuel efficiency, Rear Driveline Disconnect will stop sending power to the rear when
itisn’'t necessary.
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GET MOVING.

"HYBRID CAPABILITIES :

The Toyota Hybrid System battery can hold a charge longer for greater distances

to give you outstanding fuel efficiency. And the available AWD employs a separate
rear-mounted electric motor to power the rear wheels, distributing more power there
when needed. This means enhanced cornering agility by helping to reduce understeer,
and increased rear-wheel torque over rough or slippery surfaces.

DRIVING MODES

Highlander Hybrid offers selectable driving modes that let you choose the vehicle’s
performance personality. SPORT mode unlocks boost from the hybrid system for
improved acceleration response. ECO mode gets maximum efficiency from the fuel
and battery. NORMAL mode is ideal for everyday driving, while EV mode allows
electric-only driving at low speeds for short distances.
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SAFETY NEVER
LOOKED SO GOOD.

STANDARD TOYOTA SAFETY SENSE™ 2.0

No matter what roads you travel, Toyota Safety Sense™ 2.0 is always there to keep you as
safe as possible. It's an advanced suite of innovative safety features that comes standard
on the 2020 Highlander, and it’s designed to help protect drivers, passengers, pedestrians,
and people in other vehicles from harm.

LANE DEPARTURE ALERT WITH STEERING ASSIST®

& ROAD EDGE DETECTION

Alerts you if you start to drift out of your lane when visible lane
markings or the road edge is detected. The Steering Assist function
may also provide small corrective steering inputs.

FULL-SPEED RANGE DYNAMIC RADAR CRUISE CONTROL?®

Dynamic Radar Cruise Control (DRCC) uses vehicle-to-vehicle distance
control, which adjusts your speed to help you maintain a preset
distance from vehicles ahead of you that are driving at a slower speed.
DRCC uses a front-grille-mounted radar and an in-vehicle camera
designed to detect vehicles and their distance.

LANE TRACING ASSIST’
Provides steering support to help the driver keep the vehicle centred
in its lane when Dynamic Radar Cruise Control is in operation.

AUTOMATIC HIGH BEAMS*

Designed to detect oncoming and preceding vehicles’ lights and
depending upon the circumstances, Automatic High Beams can
switch between high and low beams for you.

PRE-COLLISION SYSTEM WITH PEDESTRIAN & BICYCLE DETECTION?
Provides collision avoidance or collision mitigation support in speed
ranges where frontal collisions are likely to occur. The latest system has
enhanced low-light capabilities to help detect pedestrians at night.

In certain conditions during the day, the Pre-Collision System with
Pedestrian and Bicycle Detection may also help to detect leading and
crossing cyclists and help prevent or mitigate a collision.
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HIGHLANDER SELECT FEATURES

ﬁﬁm -

LFWD

DRIVETRAIN

+ 3.5 Litre, V6 Engine with 295 hp @ 6600 rom & 263 lb.ft. of Torque @ 4700 rpm

« Front Wheel Drive

+ Variable Valve Timing with intelligence, Direct-Injection D-4S Fuel Injection System
- Electric Parking Brake

+ 8-Speed Direct Shift, Automatic, Transmission Cooler

ENTERTAINMENT & CONNECTIVITY

+ Connected Services by Toyota' - Audio: 8" Touch Screen, 6-Speakers, Works with
Apple CarPlay™ & Android Auto™

+ USB Input Ports, Auxiliary Input Jack, Bluetooth®

+ Backup Camera

+ 4.2" Colour Multi-Information Display

« Push Button Start, Smart Key System

INTERIOR

+ Manual Climate Control

« Fabric Seat Material, 8-Seat Capacity

+ Heated Front Captain’s Seats with Power 8-Way Adjustable Driver’s Seat, Manual
4-Way Adjustable Front Passenger Seat

+ 60/40 Split, Flat Folding 2nd Row Bench Seat with Slide & Recline

+ 3rd Row Flat Folding 60/40 Split Rear Bench Seat

« Power Door Locks, Power Windows with Auto Up/Down for All Windows

+ Rear Privacy Glass

EXTERIOR

+ Power-Adjustable Colour-Keyed Heated Mirrors with Integrated Signal Lamps
+ Rear Bumper Protector, Rear Spoiler

+ Black Lower Rocker Panel

« Parabola LED Headlamps, Automatic Headlamp System

+ LED Rear Tail Lamps

+ 18" Aluminum 5-Spoke Alloy Wheels & P235/65R18 All-Season Tires

SAFETY

« Toyota Safety Sense™ 2.0

- Star Safety System™

+ 8 Airbags

« Driver & Front Passenger Whiplash-Injury-Lessening Seats
« Hill-start Assist Control

« Blind Spot Monitor with Rear Cross-Traffic Alert

2020 HIGHLANDER

LE AWD

Adds to or replaces features offered on L FWD

DRIVETRAIN

+ All Wheel Drive
« Rear Driveline Disconnect

ENTERTAINMENT & CONNECTIVITY

« Connected Services by Toyota' - Audio Plus: 8” Touch Screen, 6-Speakers, Safety
Connect® (1 Year Subscription) includes - Automatic Collision Notification, Stolen
Vehicle Locator, Emergency Assistance Button, Enhanced Roadside Assistance;
Works with Apple CarPlay™ & Android Auto™

- Integrated SiriusXM® Satellite Radio, Gracenote® Album Cover Art

INTERIOR
« Tri-Zone Automatic Climate Control

Visit toyota.ca for full features and specifications.



HIGHLANDER SELECT FEATURES

XLE AWD

Adds to or replaces features offered on LE AWD

ENTERTAINMENT & CONNECTIVITY

+ Connected Services by Toyota' — Audio Plus with Remote: includes Audio Plus
features & Remote Connect (1 Year Subscription) includes - Engine Start/Stop,
Door Lock/Unlock, Last Parked Location, Guest Driver Settings, Status of Doors;
Service Connect (10 Year Subscription) includes - Vehicle Health Reports,
Warning Light Notification

« 7" Multi-Information Display

INTERIOR

+ SofTex® Trimmed Seats

+ Heated Power Adjustable 4-Way Front Passenger Seat
+ Auto-Dimming Rear View Mirror with HomeLink®

+ 3rd Row Flat Folding 60/40 Split Rear Bench Seat

+ Leather-Wrapped Steering Wheel & Shift Knob

EXTERIOR

« Power Tilt/Slide Moonroof

+ Roof Rails with Chrome Trim

« Power Rear Liftgate with Jam Protection

+ LED Fog Lamps

+ Unique 18" Aluminum Alloy Wheels & P235/65R18 All-Season Tires

SAFETY
+ Vehicle Anti-Theft System
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LIMITED AWD

Adds to or replaces features offered on XLE AWD

DRIVETRAIN
» Dynamic Torque Vectoring
+ Multi-Terrain Mode

ENTERTAINMENT & CONNECTIVITY

« Connected Services by Toyota' - Premium Audio with Remote: includes Audio
Plus with Remote features & 8" Touch Screen, 11-Speakers, Embedded Navigation,
Destination Assist (1 Year Subscription), Embedded Traffic & Weather, Map
Updates - 3 Years (Maximum of 3 Updates)

- JBL® Audio with Clari-Fi™

« Dynamic Backup Camera

« Qi Wireless Charging

+120 V (100 W) Outlet

INTERIOR

+ Leather Seat Surfaces

- Driver's Seat with Memory System

+ Heated & Ventilated Front Seats

- Heated Leather-Wrapped Steering Wheel

EXTERIOR

« Panoramic Moonroof

« Kick Sensor Power Back Door

« Premium LED Headlamps

« 20" Aluminum Alloy Wheels & P235/55R20 All-Season Tires

SAFETY
- Intelligent Clearance Sonar with Rear Cross-Traffic Braking

PLATINUM AWD

Adds to or replaces features offered on LIMITED AWD

ENTERTAINMENT & CONNECTIVITY
+12.3" Touch Screen

« Bird's-Eye-View Monitor

« Head-Up Display

« TFT Multi-Information Display

INTERIOR

« Digital Display Rear View Mirror

+ Heated & Ventilated 2nd Row Captain’s Seats

+ Unique Platinum Seats with Quilting & Perforated Patterned Seats

EXTERIOR

- Rain Sensing Wipers

« Unique Platinum 20" Alloy Wheels & P235/55R20 All-Season Tires
» Unique Moon Dust Exterior Colour

Visit toyota.ca for full features and specifications.



HIGHLANDER HYBRID SELECT FEATURES

DRIVETRAIN

+ 2.5 Litre, 4-Cylinder, with 240 Net hp

« Electronic On Demand All Wheel Drive with intelligence

+ Variable Valve Timing with Intelligence, Hybrid Synergy Drive
« Electronically Controlled, Continuously Variable Transmission
+ Sealed Nickel-Metal Hydride

« Electronically Controlled Hydraulic Braking System

ENTERTAINMENT & CONNECTIVITY

« Connected Services by Toyota' - Audio Plus: 8" Touch Screen, 6-Speakers, Safety
Connect® (1 Year Subscription) includes - Automatic Collision Notification, Stolen
Vehicle Locator, Emergency Assistance Button, Enhanced Roadside Assistance;
Works with Apple CarPlay™ & Android Auto™

+ Integrated SiriusXM® Satellite Radio, Gracenote® Album Cover Art

+ USB Input Ports, Auxiliary Input Jack, Bluetooth®

« Backup Camera

+ 4.2" Colour TFT Multi-Information Display

« Push Button Start, Smart Key System

INTERIOR

« Tri-Zone Automatic Climate Control, Cabin Air Filter

- Fabric Seat Material

+ Heated Front Captain’s Seats with Power 8-Way Adjustable Driver's Seat
- 60/40 Split, Flat Folding 2nd Row Bench Seat with Slide & Recline

+ 3rd Row Flat Folding 60/40 Split Rear Bench Seat

« Leather-Wrapped Steering Wheel & Shift Knob

« Power Door Locks, Power Windows with Auto Up/Down for All Windows

EXTERIOR

+ Power-Adjustable Colour-Keyed Heated Mirrors with Integrated Signal Lamps
+ Rear Bumper Protector, Rear Spoiler

+ Power Rear Liftgate with Jam Protection

« Parabola LED Headlamps, Automatic Headlamp System

+ LED Fog Lamps

+18” Aluminum 5-Spoke Alloy Wheels & P235/65R18 All-Season Tires

SAFETY

- Toyota Safety Sense™ 2.0

« Star Safety System™

+ 8 Airbags

+ Blind Spot Monitor with Rear Cross-Traffic Alert
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Adds to or replaces features offered on LE HYBRID

ENTERTAINMENT & CONNECTIVITY

« Connected Services by Toyota' - Audio Plus with Remote: includes Audio Plus
features & Remote Connect (1 Year Subscription) includes Engine Start/Stop,
Doors Lock/Unlock, Last Parked Location, Guest Driver Settings, Status of Doors;
Service Connect (10 Year Subscription) includes - Vehicle Health Reports, Warning
Light Notification

« 7" Colour Multi-Information Display

INTERIOR

+ SofTex® Trimmed Seats
+ Heated Power Adjustable 4-Way Passenger Seats
« Auto-Dimming Rear View Mirror with HomeLink®

EXTERIOR

- Power Tilt/Slide Moonroof
+ Roof Rails with Chrome Trim
+ Unique 18" Aluminum Alloy Wheels & P235/65R18 All-Season Tires

SAFETY
« Vehicle Anti-Theft System

Visit toyota.ca for full features and specifications.



HIGHLANDER HYBRID SELECT FEATURES

PLATINUM

Adds to or replaces features offered on XLE HYBRID Adds to or replaces features offered on LIMITED HYBRID
ENTERTAINMENT & CONNECTIVITY ENTERTAINMENT & CONNECTIVITY
+ Connected Services by Toyota' - Premium Audio with Remote: includes Audio +12.3" Touch Screen
Plus with Remote features & 8" Touch Screen, 11-Speakers, Embedded Navigation, - Bird's-Eye-View Monitor
Destination Assist (1 Year Subscription), Embedded Traffic & Weather, Map + Head-Up Display
Updates - 3 Years (Maximum of 3 Updates)
- JBL® Audio with Clari-Fi™ INTERIOR
+ Dynamic Backup Camera - Digital Display Rear View Mirror
+ Qi Wireless Charging + Heated & Ventilated 2nd Row Captain’s Seats
+ 110 V Outlet x 2 (1,500 W High Output) + Unique Platinum Seats with Quilting & Perforated Patterned Seats
INTERIOR EXTERIOR
« Leather Seat Surfaces - Rain Sensing Wipers
- Heated & Ventilated Front Seats « Unique Platinum 20" Alloy Wheels & P235/55R20 All-Season Tires
« Power Adjustable 8-Way Driver’s Seat with Memory System + Unique Moon Dust Exterior Colour

+ Power Adjustable 4-Way Front Passenger Seat
« Power Windows with Auto Up/Down for All Windows
+ Heated Leather-Wrapped Steering Wheel

EXTERIOR

+ Panoramic Moonroof

« Kick Sensor Power Back Door

+ Premium LED Headlamps

+ 20" Alloy Wheels & P235/55R20 All-Season Tires

SAFETY
« Intelligent Clearance Sonar with Intelligent Parking Assist

5020 HIGHLANDER Visit toyota.ca for full features and specifications.



ACCESSORIES

Toyota Genuine Accessories are custom designed and built to fit your specific Toyota vehicle
and are backed by a Toyota Warranty. For a complete list of vehicle-specific accessories,
visit accessories.toyota.ca or your local Dealer.

« Cargo Cover

- Cargo Liner

« Cargo Net

« COMFORT+ Battery Trickle Charger
+ COMFORT+ Bluetooth Hub

+ COMFORT+ Interior Warmer

+ COMFORT+ Premium Plug-in Block Heater
» Door Cup Protection Film

+ Hood Deflector

* llluminated Door Sill Protectors

« LED Fog Light Kit

+ Pro Series Paint Protection Film

+ Roof Rack Cross Bars

« Running Boards

- Towing Hitch

+ Toyota Genuine Dash Camera

« Trailer Ball

+ Universal Tablet Holder
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EXTERIOR COLOURS

070 BLIZZARD PEARL

1G3 MAGNETIC GREY METALLIC

1J9 CELESTIAL SILVER METALLIC

218 MIDNIGHT BLACK METALLIC

3T3 RUBY FLARE PEARL

4X9 OPULENT AMBER

8X8 BLUEPRINT

INTERIOR COLOURS

L FWD
BLACK Fabric

LE AWD/HYBRID
BLACK Fabric

XLE AWD/HYBRID
BLACK SofTex®
HARVEST BEIGE SofTex®

LIMITED AWD/HYBRID
BLACK Leather
GRAPHITE Leather
HARVEST BEIGE Leather

PLATINUM AWD/HYBRID
BLACK Premium Leather
GLAZED CARAMEL Premium Leather
GRAPHITE Premium Leather
HARVEST BEIGE Premium Leather

Not all exterior and interior colour options are available for every model.
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WARRANTY

No deductibles. No transfer fees.

COMPREHENSIVE COVERAGE 3 YEARS OR 60,000 KM

This warranty includes 24 hour Roadside Assistance and other benefits, as well as coverage of repairs on
any part of the vehicle that is defective in material or workmanship under normal use and maintenance.
Different warranties apply to original tires.

POWERTRAIN COMPONENTS 5 YEARS OR 100,000 KM
This warranty covers repairs to powertrain components that are defective in material or workmanship under
normal use and maintenance.

MAJOR EMISSION CONTROL COMPONENTS 8 YEARS OR 130,000 KM
This warranty covers repairs to specified major emission components that are defective in material or
workmanship under normal use and maintenance.

CORROSION PERFORATION 5 YEARS/UNLIMITED DISTANCE
This warranty covers any sheet metal found, under normal use, to have developed a perforation from corrosion
due to defects in material or workmanship.

HYBRID BATTERY 10 YEARS OR 240,000 KM
This warranty covers repairs to the hybrid battery that is defective in material or workmanship under normal
use and maintenance.

HYBRID-RELATED COMPONENTS® 8 YEARS OR 160,000 KM
This warranty covers repairs to hybrid-related components outside of the hybrid battery that are defective in
material or workmanship under normal use and maintenance.

DISCLAIMERS

(1) Driving while distracted can result in loss of vehicle control. Some features may be locked out while the vehicle is in gear. To reduce
risk of accident while driving, exercise care when using the systems (even with the voice commands) and obey all local laws concerning
use of the systems while driving (as some laws prohibit the use of electronic devices while operating a vehicle). Once the Connected
Services by Toyota trial subscription expires, paid enrollment is required. Apple CarPlay, iPhone and Siri are trademarks of Apple Inc.
Android Auto and Google Assistant are trademarks of Google LLC. (2) Drivers should always be responsible for their own safe driving.
Please always pay attention to your surroundings and drive safely. Depending on the conditions of roads, vehicles, weather, etc., the
TSS systems may not work as intended. (3) The TSS Pre-Collision System is designed to help avoid or reduce the impact speed and
damage in certain frontal collisions only. The Pedestrian Detection system is designed to detect a pedestrian ahead of the vehicle,
determine if impact is imminent and help reduce impact speed. It is not a substitute for safe and attentive driving. System effectiveness
depends on many factors, such as speed, size and position of pedestrians, driver input and weather, light and road conditions.
(4) Automatic High Beam system operates at speeds above approximately 34 km/h. Factors such as a dirty windshield, variable weather,
lighting conditions and hilly terrain will limit effectiveness, requiring the driver to manually turn it off. (5) Dynamic Radar Cruise Control
is designed to assist the driver and is not a collision-avoidance system or a substitute for safe and attentive driving practices. System
effectiveness depends on many factors such as weather, traffic and road conditions. (6) Lane Departure Alert with Steering Assist is
designed to read lane markers under certain conditions and provide visual and audible alerts and slight steering force when lane
departure is detected. It is not a collision-avoidance system or a substitute for safe and attentive driving. (7) Lane Tracing (Trace) Assist
(LTA) is designed to read visible lane markers and detect other vehicles under certain conditions. When potential lane departure is
detected, LTA provides a visual warning and either an audible alert or vibration in the steering wheel and can apply a slight steering force.
It is not a collision-avoidance system or a substitute for safe and attentive driving. Effectiveness is dependent on many factors including
road, weather and vehicle conditions. (8) Includes: Battery Control Module, Hybrid Control Module, and Inverter with Converter.

Details on the above features can be found in the Owner’s Manual or contact your local Toyota Dealer.

Toyota Canada Inc. Every effort has been made to ensure the specifications and equipment shown are accurate based on information
available at time of printing. In some cases, certain changes in production capacity, standard equipment, options or product delays
may occur which would not be reflected in this brochure. Toyota Canada Inc. reserves the right to make these changes without notice or
obligation. The Toyota website toyota.ca - or your Toyota Dealer is your best source for up-to-date information.
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