Product Differentiation — between Canada and U.S.

2 Documents:

1. lllustration of segment and sales differences between Canada and U.S. and
specification differences
e Largest segment in Canada = Compact passenger car market
Largest segment in U.S. = Intermediate passenger car market
Best selling Toyota in Canada = Corolla
Best selling Toyota in U.S. = Camry
Specification differences shown in how many weather related items are standard
in Canada and optional in U.S.

2. Land Cruiser nameplate vehicles sold in Canada and U.S. are very different vehicles
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TCl vs TMS Sales

Toyota Canada's best selling vehicle:

SERIES |%¥TD SALES
Coroila 53933
T 22538
Camry 12980
rane 23773
Prius 4610 .
Camry Fv| _ 25aa e
Analon 250
ES 295949
=] 2617
HS i)
G53 259
LS 231
S5H =]
SC 44
[El=X] 27
LSH 25
SERIES |YTD SALES
Camny 333048
G ' 1 1 - Corolia 204562
Toyota U5 's best selling vehicle: LI L
Yarls 53743

Avalon 26888
CAMRY Mt | 25108

e

Camry HW 22878

iy
<Ly

ES AB485
[ 38077
LS 11334
E53 ET25
HS &509
=C 720
GSH 452
LSH 258

== 236

Conola

s




Canadian vs U.S. differences

1) Specification differences

—

Equipment on Carolla "All weather Guard Package” in U.5.
CANADA ws
Rear saat heatsr duct] Standard Optional - HeaW'dUt\" heater
Heated slde vigw mimors| Standand Optional == |- Rear heater duct
Block heatsr| Stangard In Praine Optional - : H—
Heavy duty Radlator] Standard In Praire Optional Antl—chlpplng tape . )
Thicker oll pan ‘Standard In Frane Cptional - Power heated side view mirrors
2) Demographic differences
CANADA USA
Corclla
Maost Important Reason For Choice Most Important Reason For Choice
Malue For The Money] Gas Mileage (Fuel Economy)f 15.2%
Reliabiity'Dependability] Reliability (Dependabdity)| 13.8%
Fuel Economyl Malue For The Money| 10.8%
Manufacturer's Reputation)| Price or Deal Offered| 7.0%
Price/Cost to Buy| Civerall Quality OF Viehicke| 5.4%
Most Senously Considered: Muost Senously Considered:
Mo Other Considered| Mo Other Considered| 38.5%
|Compact) Honda Civig {Compact) Honda Civic| 14 2%
|Compact) Honda Civic] {Intermediate) Toyota Camry] 4.4%
|Compact) Mazda Mazda3| {Intermediate | Honda Accond] 2.9%
{Compact) Hyundai Elantra {Compact) Ford Focus| 2.3%
Respondent Age (Detailj] Respondent Age [Detad )]
Mean / Weighted Aue’:igel 5473 | Mean / Weighted A\lemge| 51.83




Product Differentiation — Canada vs. US
1. Land Cruiser Sold in US




